O6LwecTBO C OrpaHUYEHHOI OTBETCTBEHHOCTbIO « MeaAULUHBKUM LLeHTp
«30POBbE»

r. KanvHunrpag, yn. flopbkoro, 150A, nom 2
NMpaBuna BHyTpEeHHero pacnopaaKa ANA NauueHToB

1.06wme nonoxeHus

1.1.NpaBunna BHyTpeHHero pacnopsaka (ganee — MNpasuaa) ABNAOTCA OPraHM3aLMOHHO NPaBOBbLIM
OOKYMEHTOM A/1A NauneHToB, pa3paboTaHbl B cooTBeTCTBUMN ¢ PegepanbHbiM 3akoHOM N2323-d3 ot
«21» HoAbpAa 2011r. «O6 ocHOBax OXpaHbl 340P0BbA rpaXKaaH B Poccuiickoint Pepepaumm», 3akoHom PO
o7 07.02.1992 Ne 2300-1 «O 3awmTe npas notpedbutenen», NocraHosneHmem Mpasutenoctsa PO ot
04.10.2012 Ne 1006 «0O6 yTBepxaeHuun MpaBun npeaocTaBAeHNA MeANLMHCKMMM OpraHn3aUnamm
NAATHbIX MEANLMHCKUX YCAYT», UHbIMU HOPMATUBHbIMM akTamu 000 «ML «3aopoBbe» (aanee —
KAWHWKK) — 3TO pernameHT, onpeaensaowmii: nopagok obpaleHns nauyeHTta B KAnMHuky, npasa u
06A3aHHOCTM NauMeHTa, Npasuia noBeaeHns B KnMHMKe, ocyLecTBAeHME BblAa4M CNPABOK, BbINMUCOK U3
MeANLMHCKON AOKYMEHTALMM, PaCNPOCTPAHAIOLLMIA CBOE AENCTBME Ha BCEX NAUMEHTOB, obpalLatowmxca
33 MeanLMHCKON nomolbto. Hactoawme Mpasuaa ob6asatenbHbl A NEPCOHaNA U NALMEHTOB, A TaKXKe
WHbIX 1L, obpaTnsumnxca B KAnMHUKy, pazpaboTtaHbl B Lenax peannsaumm, npesycMoTpeHHbIX 3aKOHOM
npas NaumMeHTa, co3gaHua Hanbonee 61aronpPUATHLIX BOSMOMXKHOCTEN OKa3aHMA NaLMeHTY
CBOEBPEMEHHOM MeANLMHCKOM NOMOLLM Haanexallero obbema 1 Kayectsa.

1.2. NMpasuna BKAIOYAIOT:
- O6LwKe NoNoXKeHUsn;
- MopsagoK obpaleHma nauneHTa B KNNHUKY;
- MpaBa n 06a3aHHOCTU NALMEHTa;
- MopAgoK paspeweHna KOHOANKTHBIX CUTYaLLMA MeXay naumMeHTom u KanHuKom;
- MopAagoK npepoctasneHna MHGOPMaLMM O COCTOAHMN 340P0BbA NALMEHTA;
- MopAnoK BblAa4YM CNPABOK, BINMUCOK U3 MEAULIMHCKON AOKYMEHTALMM NAUNEHTY UAK SPYTUM JINLAM.
- lpaduK paboTbl KANHMKK U €€ A0NKHOCTHbIX /INL,;
- OTBETCTBEHHOCTb NaLUeHTa 3a HapyleHue HacToAwmx MNpasua.

1.3. Npasuna BHYTPEeHHEro pacnopaaKa obsasaTesibHbl 415 BCEX NaLMEHTOB, MPOXoAallmnx obciegosaHne
n nedveHne B KAnHuke.

1.4. C NpaBunamun naumeHT nMbo ero 3aKoHHbIM NpeAcTaBUTElb 3HAKOMSATCS camocToATeNnbHo. [pasuna
pa3meLLeHbl Ha MHPOPMaALLMOHHOM CTeHAe B Xonse KANHUKKM, a TaKKe Ha caliTe KnMHMKu:
https://.ru/mc-zdorovje.ru

1.5. Mpeacrasutenb naumeHTa AOMKEH MMETb BblAaHHYIO B YCTaHOBAEHHOM NOpPAAKE A0BEPEHHOCTb Ha
npaBo npeacrtas/ieHnA MHTepecos NauneHTa.

2 2. NopAaaok obpalieHna NnaumueHToB B KAMHUKY

2.1. B KnnHuke B cooTBeTCTBME € [lOrOBOPOM HA OKa3aHMe NAaTHbIX MeANLMHCKUX YCAyr
npeaocTaBaseTCA NepBMYHan, B TOM Yncie goBpavebHas, BpavyebHan n cneumasnsmpoBaHHas, B TOM


https://medsonar.ru/

yncae BbICOKOTEXHONOMMYHAA MeAMLMHCKanA MOMOLLLb, OPraHMU3YHOTCA U BbINOAHATCA paboTsl (ycayru) B
ambynaTopHbIX YCAOBUAX.

2.2. B cnyvasnx obpalleHuns rpaxaaH B COCTOAHUM, TPEBYHOLEM CPOUYHOMO MEANLMHCKOro
BMellaTebCcTBa (HecHacCTHbIM cnydyaid, TpaBMma, OTpaBaeHue, Apyrme coctoaHunA 1 3abonesaHuns,
YrPOKaloLLMe KU3HWU UK 340PO0BbI0), MeANUMHCKME PAaBOTHUKN KNUHUKN OKa3bIBakOT IKCTPEHHYIO
(HEOTNOXKHYIO) MEAMLIMHCKYIO MOMOLLb B NpeAenax MMerLMXCA BO3MOMXHOCTEW, OPraHU3yIoT Bbi30B
6puragpl CKOPO MeaMLMHCKOM MOMOLLM C NOCAEAYIOLWMM HanpasaeHnem B nedebHoe yupexaeHue no
NPod U0 BO3HMKLIETO COCTOAHMSA.

2.3. B cnyyae obpaweHns 8 KNMHMKY NaLMeHTOB, B OTHOLLEHUWN KOTOPbIX MMEITCA A0CTaTOUHble
OCHOBaHMA NonaraTb, YTO Bpes, UX 340POBbI0 MPUUYMHEH B pe3y/bTaTe NPOTUBOMNPABHbIX AENCTBUN,
KnnHuKa nepepaet cBegeHUA B TepputopmanbHble opraHbl MB/, Poccmmn no mecTy HaxoxaeHuaA
MeOVLMHCKON OpraHM3aumm.

2.4. B cnyvae obpalleHma B KAMHMKY NaumeHTa ¢ MHGEKUMOHHbIM 3a60/1eBaHMEM U YCTaHOB/IEHNA
NepBMYHOrO AMarHo3a MHGEKUMOHHOro 3a601eBaHNA AKX NOAO3PEHMA HA TAKOBOE, MaLMEHT
HanpasnaeTcs B UHOEKUMOHHOE MeANLMHCKOE yupexaeHue.

2.5. OcobeHHOCTH BHYTPEHHEero pacnopaaka KAMHUKK Npy oKasaHUM ambynaTopHO MeanLUHCKOM
NOMOLLM:

- MeguumMHCKaa NOMOLLb NaLMeHTaM MOXKET ObITb OKa3aHa B KabMHeTax CTPYKTYPHbIX Nogpa3aeneHni
KnuHukn. KnnHuka He paboTtaet B cucteme OMC.

- HenocpeacTeeHHO nepea npuemom Bpava naumeHT obasaH ob6patntbea B pernctpatypy KAMHUKM. -
Mpu nepeuYHOM 0bpaLLeHnn B KAMHMKY NauMeHT NpeacTasaneT 4OKYMEHT, yA0CTOBEPAIOLWMIA INYHOCTD.
B MoMeHT obpalleHmns naumeHTa, Mexay naumeHTom u KAnHukoi 3akntovaetcs [JoroBop Ha oKasaHue
NAATHbIX MeAULUHCKMUX YCAYT, 3aBOAMUTCA MeANUMHCKAA KapTa, 414 0pOpMIEHNA KOTOPOMN NaLmeHT
coobuiaeT cBoM NacnopTHble AaHHbIE.

- [ICbMEHHbI A0roBOP C NaLMEHTOM Ha OKa3aHue yCayr no Gopme, yTBEPKAEHHON B KAnHUKe,
3aK/04aEeTCA OT UMEHM FreHepanbHOro AnpeKTopa. BHeceHne nsmeHeHuii B [lorosop, Kak npasuno, He
AonyckaeTcs.

- Mpw 3aKkNto4eHMK [loroBopa naumeHT coobLaeT cBOU NepcoHanbHble gaHHble: §.1.0., Bo3pacT, agpec
MECTa KUTE/bCTBA U KOHTaKTHbIN TenedoH, MHble CBeAeHMUA COrMacHo ycaosmnam [loroBopa, Ha oKasaHue
NAATHbIX MEANLMNHCKUX YCAYT.

- KnuHuka ocyuectenset 06paboTKy NepcoHanbHbIX 4aHHbIX NAUMEHTA B LLEeASAX UCNOAHEHNA
3aK/II04YEHHOIO C HUM A0roBOpa, B CBA3M C YeM, B COOTBETCTBMM €O CT.6 PenepanbHblit 3aKOH OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» NALMEHT NPeaoCTaBAAET cornacme Ha 06paboTKy
CBOWX NEPCOHA/IbHbIX AaHHbIX. KNMHWKA o6ecneyYnBaeT COXPaHHOCTb MEPCOHA/bHbIX AaHHbIX MaUMeHTa.

- MpepBapuTenbHana 3anNmCb rpaXaaH Ha NPMemM K Bpayam-cneumannuctam n meauunHCcKue MaHunynaumm
ocywiecreBnaeTca:

- NpY HenocpeacTBEHHOM obpalleHUN B pernctpatypy KAnHuku;
- yepes KOHTaKTHbIN LeHTp no TenedoHy KnmHnku: 8 (911) 4879803.

- Ha cante KanHukm: https://mc-zdorovje.ru

- MaymMeHT 3anncbiBaeTcA Ha NpMem K Bpady C yuetom rpaduKa ero pabotbl.
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- MHpopmauma o pacnmcaHumn/rpaduke paboTbl Bpadei NpeaocTaBaAAeTCa NauneHTy COTPyAHUKaMM
perucTpaTtypbl UK no TenedoHy COTPyAHUKAMM KOHTAKTHOro LeHTpa KAnHMKK no nepsomy 3anpocy, 6es
OrpaHNYeHuUN.

- ndam, He AOCTUTwIne Bo3pacTta NATHAAUATU N1ET, a TaK e HecoBepLleHHO/IETHUM B BO3pacTe CTaplle
NATHaAUATU NeT Unn 60/bHbIM HapKOMaHVIe[;I HecoBepLweHHONETHMM B BO3pacTe CTaplle wectHaauatu
NnetT nan nnua, Npnu3HaHHbIM B YCTAHOB/Z1IEHHOM 3aKOHOM nopAakKe H€AEECI‘IOCO6HbIMVI, €C/11 Takoe nuyo
Mo CBOEMY COCTOAHUIO He cnocobHo AaTb cornacne Ha meanunHCKoe BMellaTe/1IbCTBO, MeaANLUNHCKaA
NMOMOLLUb OKa3blBaeTCA NPUN HaAN4YNU VIH(I)OpMVIpOBaHHOFO AO6pOBO}1bHOFO cornacuvAa Ha megunumHCKoe
BMeLaTeNbCTBO OAHOIo U3 pOAMTGﬂEVI NN NHOIO 3aKOHHOIO NpeacTtasuTena, 3a UCKAro4YeHnem
9KCTPEHHDbIX CNy4aes.

- HaxoxaeHne conpoBoXAatowmx naumeHTa AnL, B KabnHeTe Bpaya A0MNYCKAeTCsA TONbKO C cornacus
naLMeHTa, C paspeLleHns NeYallero Bpaya 1 npu ycaoBMmM BbINOAHEHNA BCEX ero TpeboBaHW u
yKasaHuit.

- Bo Bpems npebbiBaHMA B KNMHMKe NAUMEHTY U CONMPOBOXKAAIOLWLMM €ro MLAM HEOBXOANMMO NepeBecTu
MObuNbHLIN TenedoH Ha 6e33BYyYHbIN pexmMm. KaTeropnyeckn 3anpeLtaeTca noib3oBaTbca MOOU/IbHbIM
TenepoHOM 1 ApYyrMMun cpeacTBamm CBA3W BO BPeEMA NPOBEAEHUA UCCNef0BaHUIA UM KOHCYbTauum
Bpaya.

- MaymeHT nognucbiBaeT MHGOPMUPOBAHHOE AOOPOBOIBHOE COMTAacue Ha MeaULIMHCKOoe
BMeLIaTeNbCTBO B COOTBETCTBUM O cT. 20 PeaepanbHoro 3akoHa ot 21.11.2011 Ne 323-$3 «0O6 ocHoBax
OXpaHbl 340P0BbA rpaxkaaH B8 Poccuinckonnt ®epepaumnm». - B cnydae oTkasa oT MegULIMHCKOTO
BMeLLATeNbCTBA NaLMEHT NOAMNMCHIBAET OTKA3 OT MEAULMHCKOrO BMELLATe/IbCTBa B COOTBETCTBMM CO CT.
20 depepanbHoro 3akoHa ot 21.11.2011 Ne 323- d3 «O6 ocHOBax 0XpaHbl 340P0BbA rPaXKaaH B
Poccuiickon ®Pepepaumn». - Mpnem naumeHToB Bpavyamm KAMHUKM NPOBOAUTCA COrNAacHo rpaduKy. Bpay
BMnpase nNpepBaTb NPUEM NaLMEHTA ANA OKa3aHMA HEOTIOXKHOM MeANLMHCKOM NOMOLLM APpYromy
nauuneHTy.

- B cnyyae HenpeaBMAEHHOTO OTCYTCTBMA Bpaya U APYruX Ype3BblyaiHbIX 06CTOATENBCTB, COTPYAHMKM
pernctpaTtypbl NpeaynpexaaoT 06 3SToM naumneHTa npu Nnepsoit BO3MOXKHOCTY.

- Mpy HEBO3MOXHOCTM NPUBLITL Ha NPMEM B COFNAcoBaHHOE BPEMSA, NaLMeHT 06a3yeTca yBeaoMUTb
KAMHUKY no TenedoHy B MaKCMMaibHO KOPOTKUE CPOKM.

2.7. NaumeHT BXoAUT B KabMHET Bpaya No ero npurialeHunio. 3anpeLaeTca BXoAMUTb B KabMHeT Bpaya
6e3 npurnaleHnn, Koraa Tam UAet npuem.

3. NMpaBa u o6a3aHHOCTK NaymeHTOB (B cooTBeTCcTBUM C DegepanbHbim 3akoHom oT 21.11.2011 Ne 323-
@3 «06 ocHOBax oxpaHbl 340pOBbA rpaxkAaaH B Poccuiickoit Pepgepaunn»)

3.1. MNpw o6palleHnn 3a MeAULMHCKON MOMOLLbIO U ee NoSYyYeHUN NaUMeHT MMeeT NpPaBo Ha: -
YBaXUTE/IbHOE N 'YMaHHOE OTHOLLIEHME CO CTOPOHbI PabOTHUKOB KAUHUKKN U APYrUMX KL, Y4acTBYIOLWMUX
B OKa3aHUM MeAMLMHCKOM NMOMOLLA;

- nony4yeHue nHbopmaumm o GaMUnnKn, UMEHWN, OTYECTBE, AO/IKHOCTMU €ro SIeYalllero Bpaya u Apyrux
/L, HENOCPEACTBEHHO YYaCTBYIOWMX B OKa3aHUN eMy MeAMLMHCKOW NOMOLLY;

- O6C}'Ie,LI,OBaHVIe n ne4yeHume B yC10BMNAX, COOTBETCTBYHOWNX CAHUTAPHO-TUTUEHUYECKUM U
npotnsosanngemmnyecKknMm TpE6OBaHVIFIM;

- obneryeHune 60u, cBA3zaHHOM ¢ 3abonesaHnem n (MAN) MeAULMHCKMM BMELLATeIbCTBOM, A0CTYMHbIMU
cnocobamu 1 cpeacTBamm, eCiv TaKoBOE He MPEenATCTBYeT AMarHOCTUYECKOMY npoLeccy;



- NepeBoA K ApYyromy fevallemy Bpady (Mpy HaAMuYMM Bpaya aHaNOrMYHOMN CneuunanbHOCTH B WTaTe
KAMHUKK, C cornacua nocneaHero, no 3ansjAeHUIo Ha MMA [1aBHOro Bpava);

- p,o6pOBoanoe VIHCI)OpMVIpOBaHHOE cornacue nayneHtTa Ha megnuunHCKoe BMeLlaTesibCTBO B
COOTBETCTBUUN C 3aKOHOAATE/IbHbIMUN aKTaMMU,

- OTKa3 OT OKa3aHuMA (MpeKkpaLleHma) MeanULUMHCKON NOMOLLM, 338 UCKAIOYEHNEM CayYaes,
NpeaycCMOTPEHHbIX 3aKOHOAATE/IbHbIMM aKTaMu;

- obpalieHme ¢ anobol K AONKHOCTHbIM NMuam KANHUKK, a TaKKe B KOHTpoaupytowue 1 /unm
HaA3MpatoLLme opraHbl UAK B CyA;

- COXpaHeHWe pPaboTHMKamu KANMHUKKU B TaliHe nHbopmaumm o dpakTe ero obpalleHna 3a MeanLMHCKOMN
NMOMOLLLbIO, COCTOSIHMM 340PO0BbSA, AMArHO3€ M UHbIX CBEAEHWUI, MOYYeHHbIX NpK ero ob6cneaoBaHUM U
JIeYEeHUK, 33 UCKIOYEHNEM CyHaEB, NPEeAYCMOTPEHHbIX 3aKOHOAATEIbHbIMU aKTaMU;

- Nony4YeHue B AOCTYMNHOM ANA Hero Gopme NoHOM MHPOPMALMM O COCTOSHUU CBOETO 340P0BbS,
NPUMEHSAEMbIX METOAAX ANArHOCTUKN U 1IeYEHUS, @ TaKKe Ha BbI6OP NUL, KOTOPbIM MOXET BbITb
nepegaHa MHGOPMaLMA O COCTOAHMM ero 340P0BbA;

- nonyyeHue VIHd)OpMaLI,VIM O CBOUX NMpaBax n O6ﬂ3aHHOCTFIX; - noaa4vyy B NMCbMeHHOM Buae CBOUX
npep,nomeHvuZ NO COBEPLUEHCTBOBAHMIO AeATEeNbHOCTU KANHUKY;

3.2. MauueHT 069a3aH:

- NPUHUMATb MEPbI K COXPaHEHMIO U YKPENAEHUIO CBOETO 340P0BbA; - CBOEBpemMmeHHO 0bpalaTbca 3a
MeANLIMHCKOM NOMOLLbIO;

- YBaXKUTENbHO OTHOCUTBLCA K MEeAULMHCKMM PaboTHUKAM, APYrMM IMLLEM, YHaCTBYIOLLMM B OKa3aHUK
MEANLIMHCKOM NOMOLLM, a TaK¥Ke yBaXKaTb Npasa ApYyrux NauueHTos; - NPeaoCcTasiaATh nLLy,
OKa3blBaOLWEMY MEANLMHCKYIO MOMOLLLb, U3BECTHYHO €My A0CTOBEPHYIO MHPOPMALINIO O COCTOAHUK
CBOEro 30P0BbA, B TOM YMC/1E O NPOTUBOMOKA3aHUAX K MPUMEHEHUIO IEKaPCTBEHHbIX CPEACTB,
aNnepruyeckmx peakumax, paHee nepeHeceHHbIX U HacieACTBEHHbIX 3a601eBaHUsAX;

-MaumeHT A0NKEH 3HATb, YTO CO3HATE/IbHOE UCKAXKeHne VIHCI)OpMaLI,VIM O CBOEM 340p0OBbE MOXKET
OTPa3nTbCA Ha NPaBUIbHOCTU BbICTaBAAEMOro AnarH03a, HadHa4yaemoro 1e4yeHnAa 1 NoBINATL Ha
NMPOrHo3 BbI3A40pPOBAEHUA.

- CBOEBPEMEHHO M TOYHO BbINOAHATbL MEAUUMHCKME NpeanncaHna U pekomeH4aunm nedyallero Bpaya
(nprem nekapcTBEHHbIX NPEnapaTos, PEXUM, PEKOMEHAYEMYIO BpaioM ANETY U T.4.);

- CBOEBPEMEHHO ABNATLCA Ha NPUEM K Bpady UAK Ha Npoueaypy;

- COTPYAHUYATb C BPaYOM Ha BCeX 3Tanax OKasaHMA MeANLMHCKON NOMOLLM; - BepeskHO OTHOCUTBLCA K
nmyuectsy KAMHUKK; - cobaoaaTb CaHUTaPHO-TUIMEHNYECKME HOPMbI B NOMeLLeHMAX KAMHUKMY, B T.u.
OCTaBNATb BEPXHIOO OAexay B rapaepobe;

- CO6}'I|'O,CI,aTb CaHUTAPHO-TUrTMeHn4yecKkne Hopmbl NOJ1Ib30BaHUA 6bITOBbIMM KOMMYHUKaUunAMU B
CaHy3naXx;

- cobntoaaTh NPaBuUIOo 3anpeTa KypeHna TabaduHbIX U34eNnit, PacnUTUA CIMPTHbLIX HAaMUTKOB U
HaXOXAEHMWA B COCTOAHNMN a/IKOTO/IbHOTO, HAPKOTMYECKOTO M TOKCMYECKOTO OMbAHEHMA B MEANLMHCKMX
opraHu3aumax;

- Npy 06paLeHnU B KAMHUKY ONAaTUTb CTOMMOCTb MEANLMHCKUX YCAYT, PACCUMTaHHbIX MO
OeNCTBYIOLLEMY Ha MOMEHT OKa3aHMA YCaYyr NpenckypaHTy KANHKKK;



- He JONYCKATb HApYLIEeHWI 06LLeCcTBEHHOTO NOPAAKA, BblpaXKatoLWwMXCcs, B TOM YMCIE B ABHOM
HeyBaXKeHWUU K nepcoHany KAMHUKKM U/MAn K ApyrMm naumMeHTam, CONnpoBOXKAAIOLWMXCA HEL,EH3YPHOM
6paHbto B 06L,EeCTBEHHOM MECTE, @ PaBHO YHUUYTOXKEHMEM UM NOBPEXAEHMEM MMyLLECTBA KANHUKK
(ctaTbs 20.1 KoAN P® «Menkoe XynmraHcTBoy);

- BeperkHO OTHOCUTLCA K MMyLLLECTBY KNWMHWUKK; - BbINOAHATL TpeboBaHMA NoxapHoi 6esonacHocTu. B
C/ly4ae BO3HMKHOBEHMA NoXKapa UK ero NPUsHakos (AbiMa, 3anaxa ropeHus, T1eHMA U T.H.)
HemeA1eHHO CoobLWNTL 06 3TOM AeKYPHOMY MeAULMHCKOMY PaboTHUKY MAM fedallemy Bpady u
NOKUHYTb NOMeELLEHME;

4. MpaBuna noBeaeHUs NALUEHTOB U UX 3aKOHHbIX NpeacTaBuTteneii B KnmHuke
4.1. KaTeropnyecku 3anpeLLaeTca:
- KypeHue Bo3ne KANHUKKM, a TaKKe B I0ObIX NOMeLLeHUAX KNMHMKY;
- F[POMKO pa3roBapuBaTth, LWyMeTb, X10MaTb ABEPbMU;

- TPOMKO pa3roBapusaTb No MObUAbHOMY TefiepoHY B X0nnax KAMHUKKM M N0Ab30BaTbCA MOBUIbHbLIM
TenedoHOM BO Bpems NpUEma Bpauom;

- UICNO/1b30BaTb BUAEOKaMepy MobunbHOro TenedoHa B xonnax KAMHUKK, BUAEOKamepy 1 AMKTODOH BO
Bpems npuéma spada 6e3 npegynpexaeHuns;

- rpy6buTb NepcoHany KAMHMKM MAM MHBIM ULAM, HaXoAAWMMCA B KAMHUKE, 1MBO BbIACHATb OTHOLEHNA
C HUMMW B MPUCYTCTBMM APYrUX ANLL;

- NPU HEKOPPEKTHOM NOBEeAEHUM NaumneHTa, rpybbiX BbICKa3biBaHUAX B aApec MeAULMHCKOro NepcoHana,
Bpay MMeeT NpaBo OTKa3aTb NaLMEeHTY B HabAOAEHMM N NeYeHNN (KpOMe SKCTPEHHbIX CNydYaes);

- HaXOXAeHWe CONpPOoBOXAAIOLLMX, KPOME 3aKOHHbIX NpeacTaBMTenell naumeHTa, 1nL, B KabuHerte
[0MyCKaeTca TONbKO C pa3peLleHms evalllero Bpada 1 npu ycioBuK BbiNOSIHEHMA BCex ero TpebosaHuii
W YKa3aHWI, 33 UCKNOUYEHUEM CyYaeB, NPeayCMOTPEHHbIX AeACTBYIOLLMM 3aKOHOAaTENbCTBOM.

- UrpaTb B a3apTHbIE UrPbI

4.2. B nomeleHnax KAMHMKK Heobxoanmo noaaepKnsaTb YMCTOTY M Nopsaok. Mycop,
MCMNO/1b30BaHHbIE CPEACTBA JIMYHOWN TMIMeHbl A0NXKHbI BbIOpacbiBaTbCA TONbKO B YPHbI ANA MyCOpa,
MCMNO/b30BaHHbIe Baxnabl MOMELLATCA B CNeumManbHyto YPHY, Haxoaalytoca B doe KnnHuku. bpocatb
Mycop 1 6axun/bl Ha MO/ KAaTeropmMyeckn 3anpeLeHo!

4.3. Cobntogatb npaBuaa IMYHOM FTMIUEHbI.

4.4. Bo Bpemsa anuaemnin OPBU pekomeHAayeTca NCNOAb30BaTb MHAMBMAYAbHbIE CPEACTBA 3aLLUNTbI:
Map/ieBble NN UHble MOBA3KM, NpeAHa3HaYeHHble A5 3aWMTbl OT PECNUPaATOPHOM MHDEKLUN.

4.5. MaumeHT BNpase Noay4uTb OT NeYallero Bpaya, BCO MHTEPECYIOLLYIO ero MHGOPMaLMIO O
npeanonaraemom o6cnegoBaHUMU U IeUEHNN.

4.6. MaumeHT 0b6A3aH He3ameaINTeIbHO U3BECTMTb CBOErO JIeYallero Bpaya 06 yxyaleHUM CoCTOAHUA
cBOero 340poBbA. [pKn OTCYTCTBMU Nevallero Bpada nepeaatb AaHHYO MHPOPMaLMIO MHOMY
MeANUMHCKOMY PaboTHHUKY.

5. Mopaaok paspelleHna KOHGAUKTOB Mexay naumueHTom U KnuHukoii

5.1. B cnyyae HapylieHua Npas NaumeHTa, OH (ero 3aKoHHbIM NpeacTaBMTeNb) MOXKET 06paTUTLCA C
nperteH3unen (kanoboit), KoTopas NoaaeTca Yepes perncTpaTypy 1 nepeaaeTca Ha paccCMoTpeHue
reHepanbHOMy AupeKTopy. MNpeTeH3uns (:Kanoba) MOXKeT BbITb U3N0MKEHA B KHUTE Kanob u



npeasoXeHuin. s onepaTMBHOrO NOyYeHUs OTBETA Ha NPETEH3MIO (3Kanoby) naumueHTy
peKoMeHAyeTca OCTaBUTb HOMEP KOHTAKTHOro TenedoHa.

5.2. NpeTteH3us (xkanoba) paccmatpusaerca B TedeHne 10 AHeN ¢ MOMeHTa eé nonydyeHuns KnmHukoi. Ha
npeTeHsuio (}kanoby) oTBET B MMCbMEHHOM BUAE HAMNPABAAETCA NALMEHTY NO NOYTE MO YKa3aHHOMY UM
appecy nMbo, No KenaHuto NaumeHTa, MOXKeT bbiTb BpyYEH €My JIMYHO B COFIaCOBaHHOE BpeMA.

5.3. He nonyuyms oTBeTa Ha NpeTeH3uIo (¥Kanoby) B A4eCATUAHEBHbIN CPOK NMBO B Cyvae NoaydYeHus
0TBeTa, KOTOPbI He yA0BAETBOPAET ero, NaumeHT (3aKOHHbIN NpeacTaBuTeNb) Bripase 06paTUTLCA B
KOHTpoAupyowme (HagsopHble) opraHbl A6 B cya,

5.4. Cnopbl, BO3HUKLINE MEXAY NauMeHTOM 1 KAMHUKOM, pa3peLatoTcsa Nno CoralleHnto CTOPOH UAn B
cyAebHOM nopagKe B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoit dPeaepaumn.

5.5. 3awmTa npaB notpebutenei ocywecTBaAseTca CyA0M B COOTBETCTBMM cO CT. 17. 3akoHa PP ot
07.02.1992 r. Ne 2300-I «O 3awwmTe npas notpedbutenei».

5.6. 3almTa Npas NaumMeHTa OCyLLeCTBASAETCA B COOTBETCTBUM ¢ PeaepanbHbiM 3aKOHOM OT 21 Hos6pA
2011 ropa Ne 323-®3 «O6 ocHOBax oxpaHbl 340p0BbA rpaxkaaH B Poccuiickoin Pegepaumnm».

6. CobnoaeHune BpauyebHoOIt TaliHbl U NOPAAOK NoAyYeHUA MHPOPMALMK O COCTOAHUM 340PO0BbA
naymeHTa

6.1. CBeaeHuA o pakTe 0bpalLeHNn rparkaaHMHA 3a OKa3aHMeM MegMLMHCKOM NMOMOLLM, COCTOAHWUN ero
3[,0pOBbA M AMArHO3€E, UHble CBEAEHUSA, NONYYEHHbIE MPU ero MeguLMHCKOM 06C/1Ief0BaHNN U NIEYEHUM,
COCTaBANAOT BpayebHyo TanHy.

6.2. Bpauam 1 Bcemy nepcoHany KAMHMKK 3anpeLyaeTtca pasrnalleHne cBeAeHuni, COCTaBAAOLLMX
BpayebHyto TalHy, 3@ UCKNOYEHMEM CAyYaeBs, NPeAyCMOTPEHHbIX AENCTBYIOLLIMM 3aKOHOAATE/IbCTBOM.

6.3. C nMCbMeHHOro coriacua naumeHTa Uam ero 3aKoOHHOTo NpeacTaBMTeNa A0MNyCKaeTcsa pasrnaleHme
cBeAeHWI, COCTaBAAIOLWMX BpauyebHyo TallHy, APYTUM rpaskaaHam B Lensax MeanuumHCKoro
o6cnenoBaHNA N NeYeHnA NaumeHTa 1 B MHbIX Lensx.

6.4. NauneHT KANHMKKM MMmeeT NpaBo NOJYYMUTb B AOCTYMNHOM Ana Hero popme umerolytoca B KnnHuKe
MHGOPMALMIO O COCTOAHMM CBOETO 340POBbSA, B TOM YMC/E CBEAEHMA O pe3ynbTaTaX MegULMHCKOTO
obcnepoBaHuA, Hannumm 3abonesaHunA, 06 yCTaHOBAEHHOM ANMAFHO3€E U O NPOrHO3e Pa3BUTUA
3aboneBaHMA, MeETOAAX OKA3aHMA MeAULMHCKON MOMOLLM, CBA3AHHOM C HUMW PUCKE, BO3MOXHbIX BUAAX
MeAMLMHCKOTO BMELLATeNbCTBa, er0 NOCAeACTBMAX U pe3ysibTaTaX OKa3aHUA MeAULMHCKON MOMOLLM.

6.5. UHbopMaLMA 0 COCTOAHUM 340POBbA NPeAOCTaBAAETCA NALMEHTY MO ero NMCbMeHHOMY 3anpocy. B
OTHOLUEHMM 1L, He AOCTUILLMX BO3paCTa NATHAALATU JIET, a TaKKe HeCoBepLIEHHOAETHUM B BO3pacTe
cTaplue NATHaAUaTK NeT an 601bHbIM HapKOMaHWel HecoBepLLIEHHONETHUM B BO3pacTe cTaplue
LWecTHaAuaTh NeT AN AL, NPU3HAHHBIM B YCTAaHOB/EHHOM 3aKOHOM NOpPAAKE HeAeecnocobHbIMY,
MHPOPMaLMA O COCTOAHUM 340P0BbA NaLMEHTa NPeAOoCTaBAACTCA X 3aKOHHbIM NPeACTaBUTENAM.

6.6. MHbOPMaLMIO O COCTOAHMM 340P0BbA KNMHUKA He NpeaoCcTaBAAeT NauneHTy NpoTMB ero BoaM.

6.7. NaumeHT NM60 ero 3aKOHHbIN NPeaCcTaBUTE/Ib UMEET NPaBO HEMOCPEACTBEHHO 3HAKOMUTLCA C
MeANLIMHCKOM AOKYMEHTaLMEeN, OTpaKaloLLein COCToOAHME ero 340P0BbA, U NoAyYaTb Ha OCHOBaHMUU
TaKoW AOKYMEHTALMM KOHCYNbTALMKN Y APYTMX CNEeLnanunucTos.

6.8. MaumeHT 160 ero 3aKOHHbIN NpeacTaBUTe/lb UMEET NPaBo Ha OCHOBAHMM NMUCbMEHHOTO 3asB/IeHUsA
nonyyaTb OTparkaloLme COCTOAHUE 340P0BbA MEANLIMHCKME AOKYMEHTbI, UX KOMUKU U BbIMUCKKN U3
MEANLIMHCKNX JOKYMEHTOB.



7. Bpemsa pa6otbl KnuHukun
7.1. Pexkum paboTbl KNANHUKMK:
byaHue aHun: 8:00-20:00
Cyb6oTa-BocKkpeceHbe: 9:00-17:00

7.2 PacnucaHue paboTobl Bpayelr KnMHWKM npeaoctaBnaeTca naumeHTam 6e3 orpaHMYeHMin No nepBo
npocbbe nNpun obpaLLeHNN B perucTpaTypy IMbo no tenepoHy KOHTAaKTHOro LieHTpa.

8. UHdopmaLma o nepeuHe BUAOB MEeAULNHCKUX YCAYT U NOpAAKEe UX OKa3aHUA

8.1. NepeyeHb NAaTHbIX BUA0B MEANLMHCKOM MOMOLLM U YCAYT, OKAa3biBaeMblX HACENEHMIO, @ TaKKe
NopAAOK M YCNOBUA UX NPEeAOCTaBAEHNA HAaCeNEHMIO ONPEeaENAOTCA B COOTBETCTBMM € 3aKOHOM PO «O
3awmTe npas notpebutenei» ot 07.02.2002 r. Ne 2300-1; NoctaHoBneHnem MpaButensctea PP ot
04.10.2012 Ne 1006 «0O6 yTBepxaeHuun MpaBun npeaocTaBAeHUA MeANLMHCKMMM OpraHn3aUnamm
NAaTHbIX MeAULMHCKUX ycayr»; Yctasom 000 « ML, «3a0poBbe» 1 BblagaHHOW MUHUCTEPCTBOM
34paBOOXpaHEHNA KaAMHUHIPpaacKoM 061acT INLEH3UM HA OCYLLLECTBAEHUE MEANLMHCKON
[eATeNnbHOCTH.

8.2. NnaTHble ycayrM NpeaocTaBaAoTcA No LeHam B COOTBETCTBUM C AEUCTBYIOWMM NPENCKYpaHTOM,
YTBEPKAEHHBIM reHepanbHbiM ANPEKTOPOM KANHUKMK.

8.3. UHdopmauumsa 0 BUAaxX MeaULMHCKON MOMOLLM 1 YCAYT, OKa3bliBaeMblIX rpaxgaHam KAanHukon, a
TaK»Ke NopPAAO0K M YCN0BUA UX NPeaoCTaBAeHMA pasMeLLeHbl Ha caliTe UAN NPeAOCTaBAAIOTCA NaUUEHTY
no nepsomy TpebosaHMio paboTHNUKAMKN perncTpaTypbl/KOHTaKTHOrO LieHTpa.

8.4. PacyeTbl C NaLMeHTamMM 3a OKasaHMe NAaTHbIX MeANLMHCKMX YCAYT OCYLLECTBAAKOTCA HAIMYHbIMM
cpeactBamu yepes Kaccy KAnHnkmn anbo nytem 6e3HannUYHOro nepesoaa AeHeXHbIX CpeacTs Ha
pacyeTHbIN cHeT KANHKKK, C BblAadel NnaumeHTy KBUTaHUUM 06 onnare.

9. MopaaoK BblAauM CNPaBOK, BbINUCOK U3 MEeAULUHCKON AOKYMEHTaLMN NaLuMeHTy Uan gpyrum
amuam

9.1. MNopAaoK BblAaYM AOKYMEHTOB, YAOCTOBEPAIOLINX BPEMEHHYIO HETPYA0CNOCOBHOCTb, a TaKKe
BbIMUCOK M3 MEANLMHCKON AOKYMEHTaLMUN, pernaMeHTUPOBaH AEUCTBYIOLLIMM 3aKOHOAATE/IbCTBOM.

9.2. No npocbbe naumeHTa eMy MOXKeT 6bITb BblAaHa crpasBKa o 601e3HM. Ha ocHOBaHWUM NMMCbMEHHOTO
3aABNeHMA NauMeHTa emy MoryT 6biTb NPeAoCTaBAeHbl BbINMCKA U3 MeAULMHCKOMN KapTbl, MHble
[OOKYMEHTbI U pe3ynbTaTbl UCCNeA0BaHUIA U3 MeANLMHCKOMN KapTbl.

10. OTBeTCTBEHHOCTb NALMEHTA 3a HapyweHune Hacroawmx Mpasun

10.1. NMpwn HecobatogeHMM NaumeHTom MpaBun BHYTPEHHErO pacnopaaka B KAnHMKe, BeayLlem K
HapyLweHUto 1e4ebHO-0XPaHUTENbHOIO, CAaHUTapPHO-3NUAEMMNONOTUYECKOTO PEXUMOB, HApYLLEHWNE
0ob6LecTBEHHOrO NopAAKa B 343aHUAX, CYKEOHbIX MOMELLEHUAX, HA TEPPUTOPUM YUPEXAEHUA,
NPUYNHEHNE MOPANIBHOTO Bpeaa paboTHUKaM yuYpexaeHMA, NPUYMHEHWE Bpeaa AeN0BOM penyTaumm, a
TaK¥Ke maTepuanbHoro yuepba nmywectsy KAMHMKK, K NauMeHTy MoryT 6biTb MPUMEHEHbI Mepbl
BO3/eMCTBMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckoin ®eaepauum.

10.2. Mpw HecobnogeHUM NaumeHTom MpaBua BHYTPeHHEro pacnopsaaka KnMHuKa Bnpase pactoprHyTo
[0roBOp Ha NpefocTaBAeHUe NAATHbIX MeAULMHCKMX YCAYT U OTKa3aTb NaLMeEHTY B AafbHeNLIeM
npeaocTaBNeHUN MeAULMHCKUX YCayT, B cooTBeTcTBUE ¢ PeaepanbHbiM 3aKOHOM OT «21» HoAbps 2011
roga Ne 323-93 «O6 ocHoBax oxpaHbl 340p0BbA FpaxKaaH B Poccuinckon deaepaummn».



10.3 NaumeHT HeceT OTBETCTBEHHOCTb 3a NMOCAEACTBUA, CBA3aHHbIE C OTKa30M OT MEANLIMHCKOro
BMeLIaTeNbCcTBa (rocnutanmsaumm), 3a HecobaoaeHMe yKasaHui (pekomeHaaumin) meanuumHCKUX
pabOoTHMKOB, B TOM YMCNe Ha3HAYEHHOro PeXnMma NedeHnsa, KoTopble MOryT CHU3UTb KayecTBo
MeANLIMHCKOM NOMOLLK, NOB/EYb 38 COBON HEBO3MOXHOCTb ee 3aBepLUeHMA B CPOK UM OTPULLATENBHO
CKa3aTbCA Ha COCTOSAAHMM 340POBbA NaLMeHTa.



